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Travel Guard® Apdro$inaganas noteikumi un nosacijumi

Produkta apraksts®

TRAVEL GUARD® CELOJUMU APDROSINASANA

AIG celojumu apdroSinaSana “Travel Guard” ir celojumu apdroSinasana, kas ietver celojumu apdroSinaSanas
elementus, pieméram, mediciniskos izdevumus slimibas vai nelaimes gadijuma rezultata, bagazas pazaudésanu,
celojuma aizkavésanos un juridiskos izdevumus.

Travel Guard celojumu apdroSind8ana ir pieejama ikvienam, kurs ir jaunaks par 70 gadiem, pastavigi dzivo Latvija
un kuram ir Latvijas personas kods. Visu apdro$inato pastavigajai dzivesvietai ir jabat Latvija, un viniem ir jabat
tiesigiem uz Valsts veselibas apdroSinasanu Latvija.

AlG ir piemérojams ASV tiesiskais regulgjums attiectba uz sankcijam. Sa iemesla dé| &7 polise nesedz nekadus
zaudéjumus, traumas, kaitéjumu vai atbildibu, labumus vai pakalpojumus, kas tieSi vai netiesi izriet no vai ir saisttti
ar planotu vai faktisku braucienu uz vai cauri Kubai, Iranai, Sirijai, Sudanai, Krimai vai Ziemelkorejai. Papildus tam
81 polise nesedz nekadus zaudéjumus, traumas, kaitéjumu vai atbildibu Kubas, Iranas, Strijas, Sudanas, Krimas vai
Ziemelkorejas rezidentiem. Visbeidzot ST polise nesedz nekadus zaudéjumus, traumas, kaitéjumu vai atbildibu, |,
kuru tieSi vai netieSi radusi vai atbalstijusi fiziska persona vai juridiska persona, kas ieklauta jebkura attiecigas
valsts melnaja saraksta ka terorisma, narkotiku vai cilvéku kontrabandas, piratisma, masu iznicinaSanas ierocu
izplatiSanas, organizétas noziedzibas, kibernoziegumu vai cilvéktiesibu parkapumu atbalstitajs,

Gadijuma, ja rodas jebkadi ar apdroSinaSanu saistiti jautajumi, l0dzam sazinaties ar AIG klientu apkalposSanas
dienestu +371 67 060 545

Traumas gadijuma més iesakdm apdroSinatajam vispirms pasiem segt minimalas izmaksas, pieméram, par
parasto medicinisko apripi un mediciniskajiem izmekléjumiem un péc tam iesniegt atlidzibas pieteikumu AIG
Europe Limited. Smagos mediciniska rakstura arkartas gadijumos apdroSinatajam vajadzétu sazinaties ar
neatliekamas palidzibas dienestu SOS Emergency Service +45 7010 5054 (24/7/365).

LUDZAM NEMT VER@, KA APDROéINA:I'AI_SvNEVAR PIETEIKT ATLIDZIBU SLIMIBAS DEL, PAR KURU
APDROSINATAIS ZINAJA PIRMS APDROSINASANAS PIRKSANAS.

*Sis apraksts neaizstaj apdro$inasanas noteikumus. Lidzam zemak izlasit pilnigi visus apdro$ina$anas
noteikumus un nosacijumus, ka art iznémumus.

Izvéloties AIG polisi, Jas ar S0 neparprotami piekritat, ka Jus akceptéjat noteikumu un nosacijumu un citu ar Jasu polisi saistito
dokumentu noforméSanu anglu un latvieSu valoda, un piekritat, ka strida gadijuma So dokumentu teksts anglu valoda ir
noteicoSais un tapéc piemérojams.
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Galvena kontaktinformacija
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AIG KLIENTU APKALPOSANA

Ja Jums ir jautajumi par polisi vai Jus gribétu vairak
informacijas, IGdzam sazinaties ar:

AIG Klientu apkalposanas dienestu

SIA Transcom Worldwide Latvia

Vienibas gatve 109

LV-1058 Riga, Latvija

Tel.: +371 67 060 545

Fax: +371 67 060 546

E-pasts: aig@transcom.com

Telefonlnijas darba laiks no pirmdienas I1dz piektdienai
9-20, sestdienas 9-16

PALIDZIBA ARKARTAS SITUACIJAS

Ja Jums nepiecieSama neatliekama mediciniska
palidziba Jasu celojuma laika, sazinieties ar
Neatliekamas palidzibas dienestu SOS International
AS

Kopenhagena, Danija

Tel.: +45 7010 5054

Fax: +45 7010 5056

E-pasts: sos@sos.dk

Neatliekamas palidzibas dienests anglu valoda ir
pieejams visu diennakti, visu nedélu un visu gadu.
Sazinoties ar Neatliekamas palidzibas dienestu, [Gdzam
noradit $adu informaciju: polises numurs (noradits Jasu
polises dokumenta), Jdsu vards un adrese, un Jdsu
kontaktinformacija celojuma galamérkT.

AIG ATLIDZIBAS PRASIJUMU NODALA

Zaudéjumu gadijuma lidzam sazinaties ar

AIG Klientu apkalposSanas centru

Tel.: +371 67 060 545

Fax: +371 67 060 546

E-pasts: aig@transcom.com

Pasts: AIG Customer Service, SIA Transcom Worldwide
Latvija, Vienibas gatve 109,LV-1058 Riga, Latvija

Telefonlinijas darba laiks no pirmdienas Iidz piektdienai
9-20, sestdienas 9-16
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Celojumu apdrosinasana

Travel Guard® Apdro$inaganas noteikumi un nosacijumi

Sis  Travel Guard apdrodina$anas apdro$inatajs ir
apdroSinasanas sabiedribas AIG Europe Limited Somijas
filiale (turpmak tekstda — “AlIG”). AIG Europe Limited ir
Lielbritanija registréta starptautiska apdrosinasanas
sabiedriba, kura ir tiesiga pardot apdroSinaSanas polises
Eiropas Savieniba. Apdrosinasanas noteikumi un nosacijumi,
ka arT polises dokuments ir pieradijums starp apdrosSinato un
AIG noslégtajam apdroSinasanas [lgumam. Sie
apdroSinasanas noteikumi un nosacijumi ietver dazada veida
seguma noteikumus un ierobezojumus, ka arl visparigos
noteikumus un ierobezojumus, kas ir piemérojami visu veidu
segumam.

1. Apdrosinatais

ApdroSinaSana ir spéka attieclba uz polisé noraditajam
personam ar nosacijumu, ka ir samaksata apdroSinasanas
prémija. Visiem apdroSinatajiem apdroSinasanas slégSanas
bridi ir jabat jaunadkiem par 70 gadu vecumu, Latvijas
pastavigajiem iedzivotajiem, un viniem ir jabat Latvijas
personas kodam.

ST polise piedava segumu vienigi fiziskam personam — Latvijas
rezidentem — un nav spéka attieciba wuz Latvijas
nerezidentiem.

2. Apdrosinasanas spéeka esamiba

2.1 Geografiskie ierobezojumi

Apdrosinasana ir spéka celojumiem uz jebkuru vietu pasaulé,
iznemot celojumiem uz vai caur §adam valstim: Kuba, Irana,
Sirija, Sudana, Krimas regions Ukraina vai Ziemelkoreja.

81 polise nesegs nekadus zaudéjumus, traumas, kait&jumu vai
atbildibu, labumus vai pakalpojumus, kas tieSi vai netieSi izriet
no vai ir saistiti ar planotu vai faktisku braucienu uz vai cauri
Kubai, Iranai, Strijai, Sudanai, Krimai vai Ziemelkorejai.

ApdroSinasanas segums ir speka celojumiem pa Latviju, tiklidz
apdroSinatais vismaz divas naktis pavada iepriekS rezervéta
un apmaksajama naktsmitné, kas neatrodas pilséta, kur dzivo
apdrosinatais.

2.2 Apdrosinasanas periods

ApdroSinasana ir spéka polises dokumenta noraditaja termina.
Visi paréjie apdrosinaSanas segumi sak darboties, tiklidz
apdroSinatais atstaj savas majas, darbavietu, macibu ietu vai
citu izbraukSanas vietu, un beidz darboties, tiklidz
apdrosSinatais atgriezas majas vai darbavieta, macibu vieta vai
cita izbraukSanas vieta. ApdroSinaSana ir spéka celojumiem,
kas neilgst ilgak par 90 diendm. Gada apdroSinaSana
vairakiem celojumiem sedz neierobezotu skaitu celojumu
polises dokumenta noraditaja seguma perioda. Tomér neviens
atseviSks celojums nedrikst bat ilgaks par 31 dienu. Ja
nepartraukts celojums ilgst ilgak neka polises dokumenta
noraditais periods, apdroSinasanas periods izbeigsies polises
dokumenta atzimétaja datuma.

2.3 Sporta apdrosSinasanas segums

ApdroSinasSana nesedz zaud&jumu gadijumus, kuru célonis ir
talak noraditie sporta veidi vai aktivitates:

« sporta sacensibas vai trenini;

* motosports;

* nirSana ar akvalangu;

 ziemas sporta veidi: jebkada veida kalnu slépo$ana, distancu
slépoSana vai snovbords;

« alpinisma sports, pieméram, kapsana kalnos, klintis vai pa
sienam;

* aviacijas sports, pieméram, lidojumi ar deltaplanu, paraplanu,
izpletnlek§ana vai gumijlékSana;

* slépoSana arpus trasém (neiezimétas zonas), atrsléposana
vai kalnu sléposana;

e cinas makslas un kontaktsporta veidi, pieméram, bokss,
briva cina, dzudo vai karaté;

« patstavigi pargajieni vai ekspedicijas, vai lldzigas aktivitates
arvalstis kalnos, dzunglos, tuksne$os, savvalas apvidos vai
citas neapdzivotas vietas;

* burasana okeana.

3. Apdrosinasanas atlidzibas sanéméji

Naves gadijuma apdroSinaSanas atlidzibas sanéméji ir
apdrosinata tuvakie gimenes locekli, ja vien apdro$inatais nav
rakstveida pazinojis AIG par kadu citu apdroSinaSanas
athidzibas sanéméju. Saistiba ar paréjiem seguma veidiem
apdrosinasanas atlidzibas sanéméjs ir apdrosinatais.
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Apdrosinasanas saturs

4. Apdrosinasanas saturs

Apdrosinasana sedz $ada veida riskus:

Polises limits

Apdrosinato risku veidi

Polises pasrisks

(EUR)
SaslimSanas celojuma laika vai nelaimes gadijuma celojuma
g laika rezultata radusies mediciniskie izdevumi (e 20
6 Neatliekamas mediciniskas palidzibas dienests SOS leklauts )
International visu diennakti, nedé|u un gadu :
7 Repatriacija uz Latviju péc saslimSanas celojuma laika vai Faktiskas izmaksas .
nelaimes gadijuma celojuma laika

8 Mirstigo atlieku repatriacija un izdevumi par zarku € 15000 -

9 Atlidzibas par izlido$anas/izbrauk$anas kavésSanos 150€ 10 stundas

10 Atlidziba par bagazu 1 500€ 75€
10.5 Atlidziba par aizkavéjusos bagazu — nepiecieSamas lietas 150€ 10 stundas

11 Slimnicas izdevumi 50€/diena, idz 1 500€ -

12 Juridiska palidziba 17 500€ =

Tabula noradttie atbildibas limiti nozimé maksimalo atlidzibas apméru vienam apdroSinatajam par katru apdrosinaSanas gadijumu, kuru
sedz apdroSinasana. Seguma veidi, tiesibas uz atlidzibu un limiti ir pilntba atrunati tabulad noraditajos punktos.

5. Saslimsana ce|ojuma laika un nelaimes
gadijumi celojuma laika

Saslim$ana celojuma laika vai nelaimes gadijums celojuma
laika, kas sacies vai noticis apdrosinasanas perioda, tiek
athidzinats saskana ar apdrosSinasanas noteikumiem un
nosacijumiem.

5.1 Saslims$ana celojuma laika

Saslim$ana celojuma laikd nozimé slimibu, kurai
nepiecieSama arsta arstéSana un kura ir sakusies vai kuras
neparprotami simptomi pirmo reizi paradijusies celojuma laika,
vai kura, saskana ar mediku pieredzi, uzskatama par citadi
aizsakusSos celojuma laika un kurai nepiecieSama mediciniska
apripe celojuma laika vai 14 dienu laika péc celojuma beigam.
Infekcijas slimibam ar ilgaku inkubacijas periodu 14 dienu
noteikums nav piemérojams. Slimiba, kas apdroSinatajam
bijusi pirms celojuma sakuma, netiek uzskatita par saslimSanu
celojuma laika. Slimiba, kuras simptomi paradijusies pirms
celojuma sakuma vai kura tikusi izmekléta pirms celojuma
sakuma, netiek uzskatita par saslimSanu celojuma laika, pat ja
slimiba tiek diagnosticéta celojuma laika. Tomeér, ja slimiba,
kas ir sakusies pirms celojuma sakuma, negaiditi un peéksni
saasinas  celojuma laika, apdroSinasana  atlidzinas
nepiecieSamo neatlieckamo medicinisko palidzibu ne ilgak ka 7
dienas, tomér nekadus citus izdevumus, kas noradtti
apdrosinasanas noteikumos. ApdroSinaSana nesedz slimibas,
kas sakusas pirms celojuma sakuma un negaiditi saasinas, ja
tas tikuSas izmeklétas vai arstétas celojuma sakuma.

5.2 Nelaimes gadijumi celojuma laika

Nelaimes gadijums celojuma laika ir peksns, negaidits, aréjs
notikums, kuru apdroSinatais nevar ietekmét, kas izraisa
fizisku traumu un notiek celojuma laikd, un kuram
nepiecieSama mediciniska palidziba 14 dienu laika péc

nelaimes gadijuma. Trauma, kas apdroSinatajam radusies
neapzinatas péksSnas parslodzes vai kustibas rezultata, kurai
nepiecieSama mediciniska palidziba 14 dienu laika, arT tiek
uzskatita par nelaimes gadijumu celojuma laika. Turpmak
uzskaititie celojuma laika iestajusies notikumi art tiek uzskatiti
par nelaimes gadijumiem celojuma laikd: nejausa slikSana,
karstuma ddriens, saules ddriens, apsaldéjums, gaisa
spiediena nozimigas svarstibas rezultata izraisita trauma,
saindéSanas ar gazi un saindéSanas ar Vvielu, Kkuru
apdros$inatais ir uznémis klGdas rezultatd. ApdroSinasana
nesedz traumas, kuru célonis ir:

° slimiba vai fiziska trauma, kas apdroSinatajam bijusi
ieprieks;

° apdroSinasanas gadijums, kuru uzraisijusi iepriek$
pastavéjusi slimiba vai fizisks defekts;

° kaitéjums, kas radies zobiem vai zobu protézém, kozot
vai kos|djot, pat ja kaitéjumu ir ietekmé&jusi argji faktori;

° kirurgiska iejauk$anas, terapija vai cita mediciniska
procedura, ja vien ta netiek veikta ar noluku arstét
traumu, kas tiek segta ka nelaimes gadijums celojuma
laika;

° pasnaviba vai pasnavibas méginajums;

° saindéSanas, ko izraisijuSas zales, alkohols vai citas
vielas, kas lietotas vai uznemtas apreibinaSanas nolika;

° bakteriala vai virusu infekcija.

5.3 Saslimsanas celojuma laika vai nelaimes
gadijuma celojuma laika rezultata radusos
medicinisko izdevumu segums

ApdroSinaSana sedz mediciniskos izdevumus, kas raduSies
5.1. un 5.2. punktos minétas saslim$anas celojuma laikd un
nelaimes gadijumu celojuma laikd rezultata, taja dala, kas
netiek segta saskana ar Arstniecibas likumu vai citiem
normativajiem aktiem. Mediciniskie izdevumi tiek atlidzinati
tikai taja dala, kas netiek atlidzinata saskana ar normativajiem
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aktiem, kas regulé satiksmes negadijumu atlidzibas vai
atlidzibas arvalstis straddjoSajiem, ES tiesibu aktiem, EEZ
noligumiem vai divpuséjiem socidlds apdroSinaSanas
[ilgumiem. Saslim$anas celojuma laikd rezultata raduSies
mediciniskie izdevumi tiek segti 60 dienas péc arstéSanas
sakuma. Nelaimes gadijumu celojuma laika rezultata raduSies
mediciniskie izdevumi tiek atlidzinati vienu (1) gadu péc
nelaimes gadijuma iestasanas. ApdroSinaSana sedz vienigi
izdevumus, kuri apdrosSinatajam bdtu jamaksa par arstéSanu.
Ja ir skaidrs, ka izdevumi, kuru atlidzindSana tiek prasita,
parsniedz visparpienemto un ievéroto sapratigo Iimeni,
apdroSinatajam ir tiesibas samazinat atlidzibas summu.
Apmaksajot mediciniskos izdevumus, kuri apdroSinatajam tiek
atlidzinati saskana ar normativajiem aktiem, apdroSinatajs
patur tiesibas atglt mediciniskos izdevumus, kurus tas ir
apmaksajis, taja apméra, kada apdroSinatais ir sanémis
atlidzibu saskana ar normativajiem aktiem.

5.4 Atlidzinamie mediciniskie izdevumi

Lai sanemtu medicinisko izdevumu atlidzibu, nepiecieSams, lai

slimibu vai traumu izmekléSanu vai arstéSanu veiktu arsts.

Arstam ir jabat registrétam arstam ar atbilsto$u akreditaciju

konkrétaja valstt, un vins nedrikst bat apdrosinata radinieks vai

gimenes loceklis. Turklat mediciniskajai izmekléSanai un
arstéSanai janotiek saskana ar visparpienemto medicinisko
praksi un nepiecieSamai konkrétajai slimibai vai traumai.

Arsté3ana ir jasanem iestade, kas uzskatama par slimnicu,

kura diagnosticé un izmanto mediciniskas procedaras, lai

arstétu slimas vai ievainotas personas. Apdrosinasanas segtie
mediciniskie izdevumi ietver:

e izdevumi par visparpienemtu un nepiecieSamu arsta

nodroSinatu vai norikotu izmeklé8anu vai arstésanu;

mediciniska apripe,

arstésanas slimnica;

uzturéSanas slimnica;

izdevumi par ar nacionaldas zalu parvaldes atlauju

pardotajam un arsta izrakstitajam zalém apdrosSinasanas

segtas slimibas vai nelaimes gadijuma arstésanai;

e pamatoti un nepiecieSami cela izdevumi vietéja arsta vai
arstniecibas iestades apmekléjumam celojuma galamérkT;

e mediciniskais transports Iidz tuvakajai slimnicai vai
arstniecibas iestadei, kur apdroSinatais var sanemt
nepiecieSamo medicinisko aprapi;

e papildu pamatoti cela izdevumi atpakalcelam, ar
nosacijumu, ka apdroSinatais nespé€j atgriezties mitnes
zemé atbilstoSi sakotnéjam celojuma planam, un
atgrieSanas tiek aizkavéta atlidzinama nelaimes gadijuma
vai slimibas celojuma laika dé|, un tapéc sakotnéja un
apmaksata bilete palikusi neizmantota;

o fizioterapija, "dz 10 nodarbibam vienai slimibai vai traumai.

Mediciniskie izdevumi netiek atlidzinati:

e ja apdroSinatais pirms celojuma ir atteicies no slimibas vai
traumas arstéSanas vai ja arstésSana tikusi partraukta;

e par AIDS un HIV arstéSanu vai seksuali transmisivo
slimibu (STS) seku arstésanu;

e ja slimiba vai trauma radusies za|u, alkohola vai jebkuras
citas apreibina8anas noluka lietotas vai uzpemtas vielas
izraistta reibuma rezultata;
par nelaimes gadijuma iegutu psihiatrisku seku arstésanu;

e par uzturéSanos rehabilitacijas centros, kdrortos, dabas
veselibas centros, nedziedinamo slimnieku slimnicas vai
alkohola vai narkotiku atkaribas arstniecibas centros;

e par turpmaku arstéSanos, ja apdroSinatais atsakas no
repatriacijas gadijumos, kad ar AIG saskanots arsts ir
nolémis repatriét apdrosinato;

e ja apdroSinatais péc repatriacijas dodas jauna celojuma

bez rakstiskas saskano$anas ar AIG;

par grutniecibas izmekléjumiem, gratniecibas testiem,

Travel Guard® Apdro$inaganas noteikumi un nosacijumi

abortu, sterilizaciju vai saistitiem izmekl€jumiem;

e par dzemdibam péc gritniecibas 28. nedélas vai citam
redzamam gritniecibas sekam;

e par citam sekam, pieméram, izdevumus par telefona
zvaniem vai tulka pakalpojumiem, vai lldzigus izdevumus.

5.5. Zobarstniecibas izdevumi

Akltu zobu sapju nepiecieSamas arstéSanas izdevumi tiek
segti ITdz summai EUR 200 apmér3a, ja zobu sapes sakusas un
arstéSana veikta galamérki celojuma laikda. Zobu arstéSana
Latvija netiek segta.

5.6. Hospitalizéta apdrosinata tuvaka radinieka cela
izdevumi

ApdroSinaSana sedz pamatotus izdevumus saistiba ar viena
apdrosinata tuvaka radinieka celu, naktsmitni un édinasanu
lldz piecadm (5) dienam, ko organizé SOS International, lai
lautu gimenes loceklim apmeklét apdrosinato galamérki, ja
apdroSinatajam galamérki nav tuvaka radinieka un ja
apdroSinato medicinisku apsvérumu dé| nevar repatriét, un
vinam apdros$inatas saslim8anas celojuma laika vai nelaimes
gadijuma celojuma laika dé| ir japaliek slimnica vairak neka 10
dienas.

6. SOS International neatliekamas mediciniskas
palidzibas pakalpojumi

SOS International ir neatliekamas mediciniskas palidzibas
sabiedriba, kas palidz apdrosSinatajiem, kuriem nepiecieSama
neatliekama palidziba celojuma laikda. SOS International AS,
kura galvena mitne atrodas Kopenhagena, apkalpo klientus
visu diennakti, vairakas valodas. ApdroSinatajam tiek ieteikts
sazinaties ar SOS International vienigi smagos arkartas
gadijumos, kad nepiecieSama mediciniskd palidziba un kad
apdrosinasanas segums nosaka, ka SOS International ir jadod
atlauja veikt nepiecieSamas procediras pirms arstéSanas vai
cita veida pakalpojuma nozimé$anas vai uzsak$anas (8.-11.
punkts). Neatlieckamas mediciniskds palidzibas sabiedriba,
pieméram, var noorganizét tieSu arstniecibas iestades rékinu
izrakstisanu. Sados gadijumos, lidzu, sazinieties ar SOS
International iesp&jami atrak péc arstéSanas slimnica
uzsakSanas.

7. Repatriacija uz Latviju péc saslimSanas
celojuma laika vai nelaimes gadijuma celojuma
laika

ApdrosinaSana sedz apdro$inatad repatriaciju uz Latviju péc
saslim$anas celojuma laika vai nelaimes gadijuma celojuma
laika, ja SOS International to ir iepriek§ nokartojis un
apstipringjis. SOS International noorganizétd repatriacija
vienmer ir japamato no mediciniska viedokla saskana ar AIG
apstiprinata arsta noradijumiem. AIG var pieprasit, lai
apdrosinatais tiktu parvests uz Latviju mediciniskajai apripei
par AIG [idzekliem, ja arstéSana uz vietas bdtu ievérojami
dargaka neka attieciga arstésana Latvija.
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8. Mirstigo atlieku repatriacija un izdevumi par
zarku

Ja saslimSanas celojuma laikd vai nelaimes gadijuma
celojuma laika rezultata apdroSinatais mirst, tiek segta mirstigo
atlieku repatriacija, ko iepriek§ nokartojis un apstiprindjis SOS
International, un izdevumi par zarku. lzdevumus par mirstigo
atlieku repatriaciju un izdevumus par zarku sedz Iidz 4. punkta
noraditajam atbildibas limitam.

9. Atlidziba par kavésSanos aizkavétu lidojumu dé]
ApdroSinaSanas segums attiecas uz situacijam, kur
apdroSinatais aizkavéta vai parpildita avioreisa dé| ir spiests
gaidit avioreisu sava marsruta ilgak neka desmit (10) stundas.
NepiecieSamie un sapratigie izdevumi par é&dindSanu un
nepiecieSamibas gadijuma izdevumi par naktsmitném tiek
segti I1dz 4. punkta noteiktajam atbildibas limitam. Atmaksa vai
atlidzindjums, kuru apdroSinatajam ir tiesibas sanemt no
transporta uznémuma vai celojumu agentiras, tiks atskaitits
no atlidzibas.

Jebkadi pirkumi ir javeic un naktsmitne ir jaiegadajas
kavésanas laika galameérkT, kur ir notikusi aizkavéSanas.

Apdrosinatajam ir jasanem rakstiska izzina no aviokompanijas
vai celojumu agentiras par kavéSanos un kavéSanas
iemesliem. Sakotngji Ceki un izraksti par rezervéSanu un
rezervacijas  apstipringjumi  ir  japievieno  prasijuma
pieteikumam.

9.1 Ar atlidzibu par kavésanos un atteikSanos no
celojuma saistitie ierobezZojumi

ApdroSinasana neietver atlidzibu par kavéjumu, ja:

« lidojums nav registréts ligumreiss vai regulars lidojums,

» kavéSanas notikusi tapéc, ka apdrosSinatais nav registréjies
lidojumam saskana ar aviokompanijas noradijumiem,

» kavéSanas notikusi streika vai citu nozares notikumu dél, par
kuriem apdroSinatajam bija zinams pirms celojuma sakuma,
vai ja

» kavéSanas notikusi apmacibu dé| vai lidzigas darbibas dé|,
kuru aviacijas iestade vai cita iestade izzinojusi pirms celojuma
sakuma.

10. Atlidziba par bagazu

10.1 Atlidziba par bagazu

Apdrosinasana Iidz 4. punkta noteiktajam atbildibas limitam
sedz péksSna vai negaidita notikuma rezultata bojatu vai
pazaudétu parasto bagazu, kas panemta Iidzi celojuma vai
nopirkta celojuma laika. Ta arf sedz talak uzskaitito dokumentu
nomainu. Parastd bagaza nozimé nepiecieSamas preces, ko
celotdjs nem Iidzi. ApdroSinatie dokumenti ietver pases,
personas apliecibas, autovaditaja apliecibas un
transportlidzekla registracijas dokumentus, ka arT kreditkartes
un bankomatu kartes. Attieciba uz Siem dokumentiem
apdrosinasana sedz atjaunoS$anas izdevumus.

10.2 Atlidzibas summa

Atlidziba par priekSmetiem, kas ir mazak neka vienu (1) gadu
veci un laba stavokli, balstas uz [dzvértigu priekSmetu
pirkuma cenu. Vertigi priekSmeti, pieméram, fotoaparati, audio,
video un elektroniskais aprikojums, mobilie telefoni, antikvari
priekSmeti, rotaslietas, pulksteni, kazokadas, adas preces,
dargakmeni vai no zelta, sudraba vai platina izgatavoti
priekSmeti tiek segti I1dz kop&jam atbildibas limitam 300 EUR
(kur atbildibas limits par vienu priekSmetu ir 200 EUR). Citadi
atlidziba tiks noteikta, balstoties uz priekSmeta vértibu
notikuma bridi, un tada gadijjuma no pirkuma cenas tiks
atskaitits Sads nolietojums, nemot véra priekSmeta vecumu,
sakot no otra lietoSanas gada:
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Nolietojuma atskaitijums procentuali par gadu:

digitalas kameras 20
citas elektroniskas un optiskas ierices 10
navigacijas ierices 20
velosipédi, motorizéti darbariki un tehnika 10

IT ierices (datori), mobilie telefoni
un to aksesuari, un citas datu ierices 40

parggjienu un makskerésanas aprikojums 20

apgérbs, aksesuari, apavi,

sporta apgérbs un sporta aprikojums 25
¢emodani un rokassomas 25
bérnu ratini 25

Nolietojums neattiecas uz remonta izmaksam uz rékinu
pamata. Bojatie priekSmeti tiks nomaintti, galvenokart labojot
tos. Ja remonta izmaksas parsniedz vértibu notikuma bridr,
kas noteikta saskana ar iepriekSminéto, apdroSinatajs
atlidzinas notikuma bridi esoSo vértibu.

10.3 Ar bagazas atlidzibam saistitie ierobeZojumi
Turpmak uzskaititie priekSmeti netiek uzskatiti par bagazu:

« skaidra nauda, ¢eki, transporta biletes vai kvitis;

« brilles vai kontaktlécas, saulesbrilles, zobu protézes, dzirdes
aparati vai citi personigi paliglidzekli;

« autotransports vai motorizétas iekartas, autofurgoni un citi
treileri, Odenstransporta  Idzek|li vai lidaparati, vai
iepriekSminéto rezerves dalas vai aprikojums;

« darbariki, datoru programmatira un datnes vai to dalas,
faksa aparati un kopétaji;

» manuskripti, kolekcijas vai to dalas;

* preces, instrumentu paraugi, noieta veicinaSanas materiali,
komerciali un izglitojosi ieraksti un filmas, fotografijas,
ZImé&jumi vai programmu disketes;

« dzivnieki vai augi;

« tranzita un krava parvadajamas majsaimniecibas preces;

» preces un iekartas, kas galamérki glabatas vairak neka tris
(3) ménesus;

« véjdeli un buras;

« celojuma laikd nomats vai patapinats Tpasums vai priekSmeti
vai to bojajums.

ApdroSinasana nesedz zaud€jumus, kuru célonis ir:

e  priekSmetu nozaudésana vai aizmirSana;

» bagazas priekSmetu normalas lietoSanas rezultatd radusies
zaudéjumi;

* maksasanas lidzek|u, pieméram, kreditkarSu vai bankomatu
karSu nepareiza lietoSana;

* skaidras naudas vai kreditkarSu, vai citu maksaSanas
[Tdzek|u nozaudésana vai aizmirsana;

* ar mobilo telefonu nelikumigu lietoSanu saistiti finansiali
zaudé&jumi;

* normalas lietoSanas rezultata radusies bojajumi, nodilums,
skrapé&jumi vai neatbilstosa priekSmetu aizsardziba;

* amatpersonu riciba;

* remonts, tiriSana vai cita priek§metu apstrade;

» pakapeniski bojajumi, pieméram, laika apstak|u vai mitruma
ietekmé;

« virsskanas lidmasinu spiediena vilni;
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» velosipédu, slépju vai cita sporta inventara bojajumi
neatbilstoSas lietoSanas rezultats;
* celojuma laika nomats vai patapinats Tpasums vai priekSmeti.

ApdrosinaSana nesedz zaudéjumus, kas tiek atlidzinati uz
Tpasa akta, garantijas vai citas apdroSinasanas polises
pamata. Turklat apdroSinasana nesedz zadzibu, par kuru nav
zinots vietéjam policijas iestddém 24 stundu laika vai, ja tas
nav iespéjams, celojumu agentdrai, transporta uznémumam
vai viesnicai.

10.4 DroSibas instrukcijas un to nozime

DroSibas instrukciju mérkis ir novérst zaudéjumus un péc
iespéjas samazinat zaud&umu apjomu. Apzinatas vai
nopietnakas droSibas instrukciju neievéroSanas rezultata
atlidziba var tikt samazinata vai atteikta.

10.4.1 Sabiedriskas vietas

ApdroSinatais nedrikst atstat bagadzu bez uzraudzibas
sabiedriskas vietas, pieméram, stacijas/ostas, tirgos,
restoranos, veikalos un citos tirdzniecibas uznémumos,
naktsmitnu  vestibilos, pludmales, sporta laukumos,
sabiedriskaja transporta un sabiedriskos tlrisma objektos un
vietas. Ja velosipédi, slépes, sniega déli vai cits sporta
aprikojums ir jaatstaj arpus telpam vai koplietoSanas telpas
bez uzraudzibas, tas ir jaieslédz stativos, kas izveidoti Sim
nolikam, vai jaieslédz citas atbilsto$as fiksétas iericés.

10.4.2 lekStelpas un glabatavas

PriekSmeti un aprikojums, kas tiek glabati viesnicas numura,
kuga kajité vai cita lidzvértiga naktsmitné un kuru vértiba
parsniedz 350 EUR, ir jaglaba atseviski, slédzama vieta, ja tas
ir iespéjams, nemot véra priekSmeta mérki, izméru un stavokli.
Nav atlauts glabat priekSmetus un aprikojumus, kuru vértiba
parsniedz 200 EUR, teltt vai kopmitnés, ja vien nav
nodroSinata to drosiba.

10.4.3 Transportlidzekl|i un lidzvértigs ipaSums
Autotransporta, autofurgonos, uz kugiem vai Iidzigiem
transportlidzekliem Tpasums jaglaba slégta nodalijuma. Slépju
kaste, sanu soma vai bagazas tvertne nav atbilstoSs slégts
nodalijums. Ja bagaza tiek glabata vieglas kravas-pasazieru
automasinas vai hdziga transportlidzekla bagazas
nodalijuma,, bagaza ir jaapklaj.

10.4.4 Citi noradijumi

ApdroSinatajam ir jaievéro razotaja, mazumtirgotaja vai
importétdja izdotas lietoSanas instrukcijas. ApdroSinatajam
tapat ir jaievéro ftransporta uzpémuma noradijumi un
iesainojuma noteikumi. Skidrumi un traipi, un korod&jo$as
vielas ir jatransporté atseviSki un iesainotas, lai tds nevarétu
sabojat citus bagazas priekSmetus. Trausli un viegli nozogami
priekSmeti, pieméram, portativie datori, planSetes, mobilie
telefoni un rotaslietas sabiedriskaja transportd ir japarvada
rokas bagaza.

10.5 Atlidziba par aizkavéjusos bagazu

Bagazas kavéSanas gadijuma, apdroSinaSana atlidzinas
izdevumus, pérkot vai nomajot pirmas nepiecieSamibas
preces, Iidz 4. punkta noteiktajam atbildibas limitam, ja
registréta/nodota bagaza aizkavéjusies ilgak par desmit (10)
stundam. Pirmas nepiecieSamibas preces ietver, pieméram,
higiénas preces un apgérbu. Novértéjot iegadato priekSmetu
nepiecieSamibu, vera tiks nemts celojuma mérkis. Lai sanemtu
atlidzibu, obligati nepiecieSams transporta uzpémuma
apliecindjums  attiecibd uz bagazas aizkavéSanos un
personigo precu pirkS8anas vai nomas kvisu originali. Primara
atbildiba vienmér gulstas uz transporta uznémumu, kuram
apdroSinatajam ir vispirms jaiesniedz prasijums. Atlidzibas
izmaksas nosacijumi ir $adi:
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» bagazai ir jabat nodotai aviokompanijai, kas to parvada ka
nododamo bagazu;

» apdroSinatais ir veicis sapratigus pasakumus, lai atgGtu
bagazu;

* par aizkavéjusSos bagazu ir nekavéjoties zinots atbilstosajam
transporta uzpémumam, un kopa ar prasijumu iesniegta
transporta uzpémuma izzina par aizkavéto bagazu un izzina
par tas atdosSanu;

« pirmas nepiecieSamibas preces tika nopirktas vai iznomatas
pirms bagazas atgtSanas;

e apdroSinatais ir iesniedzis pirkto vai nomato pirmas
nepiecieSamibas priekS§metu kvisu originalus.

10.5.1 Ar atlidzibu par aizkavéto bagazu saistitie
ierobezojumi

Par aizkavéjuSies bagazu nepienakas nekada atlidziba, ja

* lidojums nav registréts globalaja datorizétaja rezervaciju
sistéma;

» bagazu ir konfiscéjusi Muita vai cita iestade;

* aizkavéSanas notikusi streika vai cita notikuma nozaré del,
par kuru apdrosinatais ir zinjis pirms celojuma sakuma;

» kavéSanas notikusi apmacibu dé| vai lildzigas darbibas dél,
par kuru aviacijas iestade vai cita iestade pazinojusi pirms
celojuma sakuma;

» bagaza aizkavéjas atpakalcela.

11. Slimnicas izmaksas

Apdrosinasana atlidzinas I1dz kopigajam 4. punkta noraditajam
limitam, ja péc nelaimes gadijuma vai slimibas, ko sedz
saskana ar S§is apdroSinasanas 5. sadalu (slimiba, kas
sakusies celojuma laikd, un nelaimes gadijums celojuma
laika), apdroSinatais nokldst slimnicad arpus Latvijas ka
stacionara pacients. ApdroSind$ana segs summu Iidz EUR 50
apmeéra par katru pilnu 24 stundu periodu, kamér apdroSinatais
atrodas slimnica.

12. Juridiska palidziba

ApdroSinaSana atlidzinas SOS International juridiskas
konsultacijas un palidzibu 1dz 4. punkta noteiktajam atbildibas
limitam, ja apdrosSinatais bijis iesaistits satiksmes negadijuma
un ta rezultata ticis arestéts. Lai sanemtu atlidzibu par
augstakminétajiem pakalpojumiem, AIG ir jaapstiprina Sie
pasakumi  pirms  pakalpojuma  noorganiz€Sanas  un
uzsakSanas. SOS International ir jakonsulté apdroSinatais par
piemérotdko ricibu katra apdroSinaSanas gadijuma un
jainformé apdrosSinatais par vinalvinas tiesibam izvéléties
advokatu apdrosinata parstavibai.

13. Visparigie ierobezojumi attieciba uz visu
veidu apdrosSinasanas segumu

13.1 Kars$

AIG nav atbildigs par kara vai brunota konflikta, revolicijas,
pilsonu nemieru vai militara spéka izmantosanas raditiem
zaudéjumiem.

13.2 Terorisms

ApdroSinasana nesedz zaudéjumus, kas raduSies terora aktu
rezultatd. Terora akti nozimé spéka pielietoSanu vai
vardarbibu, vai draudus pielietot spéku vai vardarbibu ar mérki
nodarit materidlus zaud&jumus, personu ievainojumus,
8kérslus vai traucéjumus, vai veikt darbibas, kas apdraud
dzivibas vai Tpasumu, kad $ada riciba ir vérsta pret individu,
TpasSumu vai iestadi, un tas atklatais vai citadi acimredzamais
mérkis ir panakt ekonomiskus, etniskus, nacionalistiskus,
politiskus, rasistiskus vai religiskus vai citus mérkus.
ApdroSinasana nesedz traumu vai navi karastavokl|a vai terora
akta rezultata. Darbibas, kuras likumiga valdiba ir noradijusi
vai pasludinajusi par terora aktiem, arT tiek uzskatitas par
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terora aktiem. LaupiSanas vai citas noziedzigas darbibas, kuru
mérkis ir parkapéja personigs labums, un darbibas, kuras
motivs ir iepriekSéjas attiecibas starp parkapéju (parkapéjiem)
un upuri (upuriem), netiek uzskatita par terora aktu.

13.3 Kodolenergijas nodarits kaitéjums un
radioaktivie, biologiskie un kimiskie ieroci
Apdrosinasana nesedz zaudé&jumus, kuru célonis ir:
 kodolenergijas nodarits kaitéjums, k& noradits 1960.gada
29.julija Konvencija par treSo pusu atbildibu kodolenergijas
joma, neatkarigi no ta, kur rodas kodolenergijas izraisits
kaitéjums;

 radioaktivu vielu izmantoSana vai emisijas, kas tieSi vai
netieSi izraisa kodolreakciju, radioaktivu radiaciju vai
piesarnojumu;

« toksisku biologisku vai kimisku vielu izplati$ana, izmanto$ana
vai emisija, kad tas tiek lietotas apzinati terora akta ietvaros.

13.4 Nodoms un rupja neuzmaniba

Ja apdrosinatais ir izraisijis apdroSinaSanas gadijumu apzinati
vai rupja neuzmanibas rezultatd, AIG atbildiba var tikt
samazinata, vai atlidziba var tikt pilniba atteikta atbilstosi tam,
kas konkrétaja situacija ir sapratigi.

13.5 Citi ar visu veidu apdrosinasanas segumu
saistiti ierobeZojumi

Nekada atlidziba netiek izmaksata, ja:

* jebkadu zaudéjumu, traumu, kaitéjumu vai juridisku atbildibu
tieSi vai netieSi ir radijusi vai atbalstijusi fiziska persona vai
juridiska persona, kura jebkura piemérojamaja valdibas
melnaja saraksta noradita ka terorisma, narkotiku vai cilvéku
kontrabandas, pirdatisma, masu iznicinaSanas ieroCu
izplatiSanas, organizétds noziedzibas, kibernoziedzibas vai
cilvéktiesibu parkapumu atbalstitajs;

* apdroSinaSanas gadijumu ir izraisijusi piedaliSanas
vardarbigas protesta akcijas, sacelSanas vai citos vardarbigos
nemieros publiska telpa;

* apdroSinatais piedalas aktivas armijas, policijas,
zemessardzes vai miera uzturétaju operacijas vai darbiba;

« apdroSinatais veic pienakumus, kas uzticéti lidojuma apkalpei
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vai saistiti ar lidojumu, kas iesaistits aviacijas nelaimes

gadijuma;

» apdrosinaSanas gadijumu ir izraisijusi zemestrice, vulkana

izvirdums, pladi, cunami, viesulvétra, orkans vai meza

ugunsgréks, zemes nogruvums, lavina vai jebkura cita dabas

katastrofa, ja vien attieclba nav iegadats papildu

apdroSinasanas segums;

« apdroSinatais ir iesaistijies noziedziga darbiba;

» péksna slimiba bija alkohola vai zalu parmeérigas lietosanas

vai apreibino$u vielu lietoSanas rezultats;

« apdroSinatais ir iesaistits kautina, iznemot pasaizsardzibu;

« apdroSinata iesniegta prasijuma pamata ir jauni normativie

akti vai Muitas vai citu iestazu noteiktas instrukcijas;

* prasijuma pamata ir vai prasijums ir pilsonu nemieru, streika,

darbibas partrauk$anas, blokades, jebkada veida sacel$anas,

jebkuras valsts valdibas dekrétu vai $adu notikumu draudu

rezultats;

+ jebkur$ prasijums, kura iemesls ir celojumu agentiras,

aviokompanijas vai jebkura cita uznémuma, sabiedribas vai

personas maksatnespéja vai nespéja vai nevéléSanas pildit

jebkuru savu saistibu dalu pret apdroSinato, ja vien nav

nopirkta streiku izraisitas celojuma atcelSanas apdroSinasana;

e juridiski zaudéjumus sedz autotransporta apdrosSinasana vai
darba devéja nodrosinata apdrosinasanas polise.

Nav uzskatams, ka apdrosSinatajs nodrosSina apdroSinasanas
segumu, un apdro$inatajs nav atbildigs par jebkada prasijuma
apmaksu vai apdroSindSanas segumu saskanad ar $o
apdroSinasanu, ciktal $ada apdroSinasanas seguma, S$ada
prasijuma apmaksa un $ada apdroSinaSanas labuma
nodroSinasanas rezultata apdrosinatajam, ta
matesuznémumam vai ta patiesajam labuma guvéjam var tikt
piemérota jebkada sankcija, aizliegums vai ierobezojums
saskana ar Apvienoto Naciju Organizacijas rezollcijam vai
tirdzniecibas vai  ekonomiskajam  sankcijam  Eiropas
Savienibas vai Amerikas Savienoto Valstu normativajiem
aktiem.
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Atlidzibas izmaksas kartiba
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14. Atlidzibas izmaksas kartiba

14.1 Apdrosinasanas gadijuma pieteikuma kartiba
Prasitajam ir jaiesniedz AlG visi dokumenti un informacija, kas
nepiecieSami, lai noteiktu apdro$inataja atbildibu. Celojuma
apdro$inaSanas prasijumi ir jaiesniedz péc iespé&jas atrak,
parakstitas apdrosSinatdja veidlapas forma. AIG var nodot
informaciju savai centralizétajai sistémai un uzglabat personas
datus saskana ar Latvijas Republikas Fizisko personu datu
aizsardzibas likumu un privatuma aizsardzibas reguléjumu.

Ja iestajas apdroSinaSanas gadijums, sazinieties ar
apdro$inataju vai Neatliekamas palidzibas dienestu SOS
International.

Neatliekamas palidzibas dienests:
SOS International AS

Kopenhagena, Danija

Talr.: +4570 10 50 54

Fakss: +45 70 10 50 56

E-pasts: sos@sos.dk

(diennakts apkalpo$ana anglu valoda)

Apdrosinatajs:

AIG Europe Limited, Finland branch
SIA Transcom Wordwide Latvia
Vienibas gatve 109

LV-1058, Riga, LATVIJA

Talr.: +371 67 060 545

Fakss: +371 67 060 546

E-pasts: aig@transcom.com

(no pirmdienas I1dz piektdienai 09.00—20.00, Sestdien 09.00—
16.00)

Gadijumos, kad izdevumi ir nenozimigi, apdroSinatajam ir
jaatrisina situacija un jaiesniedz atlidzibas prasijums kopa ar
kviSu originaliem péc atgrieSanas no celojuma. Prasijumi ir
jaiesniedz AIG viena (1) gada laika no dienas, kad prasitajs ir
uzzinajis par tiesibam sanemt atlidzibu un desmit (10) gadu
laika péc apdroSindSanas gadijuma dienas. Ja prasijums
netiek iesniegts Saja termins, prasitajs zaudé visas tiesibas uz
athidzibu.

Apdrosinatajam ir tiesibas apstradat apdrosSinata personas
datus, ieskaitot personas identifikacijas kodus un sensitivos
datus, tadda apjoma, kadu paredz ligums. ApdroSinatajam ir
tiesTbas nodot apdrosinata personas datus, ieskaitot sensitivos
datus, savai centralizétajai sisttemai un klientu servisa
nodro$inatajam.

14.2 Medicinisko izdevumu atlidzinasanas kartiba

ApdroSinatajam ir jaapmaksa mediciniskie izdevumi un, ar
nosacijumu, ka $ada atlidziba vinai/vinam piendkas saskana
ar Latvijas Republikas Arstniecibas likumu vai citiem
piemérojamajiem normativajiem aktiem, vispirms jaiesniedz
minétas athidzibas pieteikums saskana ar attiecigajos
normativajos aktos noteikto kartibu. Sados gadijumos
apdroSinatajam tiek ieteikts nekavéjoties pieprasit atlidzibu
Latvijas Republikas Nacionalajam veselibas dienestam. AlIG
izskata apdroSinata prasijumu péc tam, kad apdroSinatais ir
iesniedzis AIG Nacionalad veselibas dienesta vai citas
atbilsto$as iestades izsniegtas izzinas originalu par izmaksato
athidzibu, k& art kvisu un Nacionalajam veselibas dienestam
iesniegto dokumentu kopijas. Kvisu originali, par kuriem

apdroSinatais nav  sanémis  atlidzibu saskana ar
piemérojamajiem normativajiem aktiem, ir janodod AIG. Ja
apdroSinatais ir zaudgjis tiesibas uz atlidzibu saskana ar
piemérojamajiem normativajiem aktiem, AIG no atlidzibas
atskaita dalu, kas tiktu izmaksata saskana ar piemérojamajiem
normativajiem aktiem.

14.3 Prasijuma pieteikums

Prasijuma pieteikuma ir jaieklauj $ada informacija un
dokumenti:

* polises numurs;

« Tss apdroSinasSanas gadijuma apraksts;

« bilete vai cita veida transporta kvits;

» kviSu originali par neizmantotajiem un neatmaksatajiem
pakalpojumiem;

Mediciniskie izdevumi:

« pienacigi datéta un parakstita arsta izzinpa, kura noradits
precizs slimibas vai traumas apraksts;

« kviSu originali attieciba uz izmaksam par arstésanu un zalém,
pakalpojumu maksam un receptém;

Repatriacija uz Latviju celojuma laika radusas saslimSanas vai
celojuma laika notikusa nelaimes gadijuma rezultata:

« sazinieties ar SOS International.

Kopa ar apdrosinato celojoSa bérna repatriacijas izdevumi:

« sazinieties ar SOS International.

Mirstigo atlieku repatriacija:

« sazinieties ar SOS International.

Celojuma atcelSana vai partraukSana:

* pienacigi datéta un parakstita arsta izzipa, kura ietverts
precizs slimibas vai traumas apraksts, vai jebkada veida
izzina;

* izzina par atmaksu vai atlidzibu, kas sanemta no transporta
uznémuma vai celojumu agentiras;

* papildu izdevumu kvisu originali;

* naves gadijuma mirSanas aplieciba.

Bagazas zaudé&jums:

 zaudétas bagazas priekSmetu apraksts;

* sldziba transporta uznémumam, celojumu agentdrai vai
viesnicai un/vai zinojums policijai par nodarijumu;

* bagazas kavéSanas gadijuma transporta uznémuma izzina
par kavé$anos un izzina par bagazas atdosanu;

o kvisu originali par pirktajam vai nomatajam pirmas
nepiecieSamibas precém.

Juridiska palidziba:

* sazinieties ar AlG vai SOS International.

NepiecieSamibas gadijuma AIG var pieprasit citu informaciju
un dokumentus. Ja apdroSindtajam péc apdroSinataja
pieprasijuma tiks veikti mediciniski izmekl€jumi, apdrosinatajs
atlidzinas apdroSinatajam raduSos izdevumus. Attieciba uz
naves gadijuma pienakosos atlidzibu AlIG ir tiesigs pieprasit
[Tka sekciju, kuras izdevumus apmaksas AlG.

14.4 Krapnieciska informacija

Ja apdros$inatais sniedz krapnieciskus pazinojumus vai slépj
informaciju, kas var bdt saistita ar zaud&jumu athdzibu,
atlidziba var tikt samazinata vai pilniba atteikta.

14.5 Neparvarama vara

ApdroSinasana nesedz zaud&jumus, kas radusies kara, karam
lldzigu apstaklu, sacel$anas, iedzivotdju nemieru vai citu
[Tdzigu notikumu rezultata.
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14.6 Kartiba gadijuma, ja apdrosinatais nav
apmierinats ar prasijumu izskatiSanu

Ja apdroSinatais nav apmierinats ar apdroSinataja Iémumu
attieciba uz prasijumu, apdroSinatajam vienmér vispirms
jasazinas ar prasijuma izskatitaju.

Visi un jebkadi stridi attieciba uz Siem noteikumiem un
nosacijumiem, tai skaitd AIG Iémumu par atlidzibu, ir jarisina
savstarpéjas sarunas. ApdroSinatais tiek mudinats vérsties pie
AIG un lagt parvertésanu.

Gadijuma, ja sarunas izradas neveiksmigas, visi un jebkadi no
Siem noteikumiem un nosacijumiem izrietoSie un ar tiem
saistitie stridi, iekaitot nesaskanas par |émumu attieciba uz
atlidzibu, ir jarisina Latvijas visparéjas jurisdikcijas tiesas.
Prasibas pret AIG var tikt ierosinatas tiesd péc piekritibas
atbilstoSi apdroSinata dzivesvietai/juridiskajai adresei Latvijas
Republika, un strids ir izskatams saskana ar Latvijas tiesibu
aktiem.

Jebkads process saistiba ar Iemumu par atlidzibu ir jaierosina
tiesa tris gadu laika no briza, kad apdroSinatais ir ticis
informéts par AlIG [Emumu.

Travel Guard® Apdro$inaganas noteikumi un nosacijumi

15. Apdrosinasanas liguma izbeigSana
ApdroSinaSanas ligumu nevar izbeigt, ja apdroSinaSanas
periods ir mazaks par 30 dienam. Ja apdrosinasanas periods ir
ilgaks par 30 dienam, AIG atmaksas apdroSinatajam
apdroSinasanas prémiju, ja apdroSinaSanas ligums tiks
izbeigts rakstveida pirms celojuma sakuma. Ja apdrosSinatais
izbeidz apdroSinaSanas ligumu péc tam, kad celojums ir
sacies, AlG ir tiesigs uz apdroSinasanas prémiju par laiku, kad
apdroSinaSana ir bijusi spékd, un AIG apdroSinatajam
atmaksas apdrosinasanas prémijas neizmantoto dalu.

Papildus iepriek§ noraditajam AIG un apdroSinatajam ir
tiestbas vienpuségji izbeigt apdro$inasanas Iigumu likuma
noteiktajos gadijumos.

16. Piemérojamie tiesibu akti
ApdroSinasanas Iligumam ir piemérojami Sie noteikumi un
nosacijumi, ka art Latvijas tiesibu akti.
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Travel Guard® Apdro$inaganas noteikumi un nosacijumi

Par misu apdrosinasanas pakalpojumiem

1. Finansu uzraudzibas iestade

FinanSu uzraudzibas iestade ir iestade, kas uzrauga Somijas finanSu un apdroSinasanas sektorus,
darbojoties patstavigi Somijas bankas pasparné. FinanSu uzraudzibas iestades pienakumi ietver
uzraudzibu, lai Latvija darbojosas apdroSinaSanas sabiedribas ieveérotu normativos aktus un labu praksi.

2. Kas mus regulé?

AIG Europe Limited Somijas filiale ir pilnvarota un to regulé FinanSu uzraudzibas iestade. Ja Jis
vélaties, JUs varat parbaudtt to FinanSu uzraudzibas iestades interneta vietné www.finanssivalvonta.fi
vai sazinoties ar FinanSu uzraudzibas iestadi pa talruni +358 10 83151 vai pastu: Somijas Finansu
uzraudzibas iestade: P.O. Box 103, Fi-00101 Helsinki, Somija.

3. Ipasnieku struktiira

AIG Europe Limited Somijas filiale ir Lielbritanija registrétas starptautiskas apdrosinaSanas sabiedribas
AIG Europe Limited vietgja filiale. Mums ir tiesibas Eiropas Savienibas teritorija pardot apdroSinadanas
polises. AIG Europe Limited darbibas uzraudzibas iestade ir Apvienotas Karalistes FinanSu pakalpojumu
iestade, adrese 25 The North Colonnade, Canary Wharf, Londona E14 5HS Apvienota Karaliste,
talrunis: (+44) 20 7066 1000, www.fsa.gov.uk.

4. AIG Klientu apkalposanas nodala un apdrosinasanas prasibas:

* Pa pastu: AIG Europe Limited Klientu apkalpoSanas dienests- SIA Transcom Wordwide Latvia,
Vienibas gatve 109, LV-1058, Riga, Latvija

* Pa talruni: +371 67 060 545 (darba dienas 09.00-20.00, sestdienas 09.00-16.00)

* By fax: +371 67 060 546

* By e-mail: aig@transcom.com

Prasijumu izskatisana, ja atlidzibas pieteikums jau ir aizpildits:

* Pa pastu: AIG Prasijumu nodala/ SIA Transcom Wordwide, Vienibas gatve 109, LV-1058, Riga, Latvija
* Pa talruni: +371 67 060 545(darba dienas 09.00-20.00, sestdienas 09.00-16.00)

* Pa faksu: +371 67 060 546

* Pa e-pastu: aig@transcom.com

Ja Jls neesat apmierindts ar misu apkalpoSanu, lddzam vispirms sazinaties a AIG Klientu
apkalpo$anas dienestu. Visi un jebkadi stridi par Siem noteikumiem un nosacijumiem, tai skaita AlG
Iemumu attieciba uz atlidzibu, ir jarisina savstarpéju sarunu cela. ApdroSinatais tiek aicinats versties pie
AIG un Ilgt parvertésanu.

AIG Europe Limited, Somijas filiale
Kasarmikatu 44

FI1-00130 Helsinki

Somija
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Travel Guard® Insurance Terms and Conditions

Product brochure*

TRAVEL GUARD® TRAVEL INSURANCE
AlIG’s Travel Guard travel insurance is travel insurance which includes many relevant travel insurance elements
such as medical expenses due to sickness or accident, loss of baggage, trip delay and legal expenses.

Travel Guard’s travel insurances are available for everyone under 70 years of age living permanently in Latvia and
have to have Latvian ID code. All insured have to be living permanently in Latvia and be eligible for National
Health Insurance in Latvia.

AIG is subject to compliance with US sanctions laws. For this reason, this policy does not cover any loss, injury,
damage or liability, benefits or services directly or indirectly arising from or relating to a planned or actual trip to or
through Cuba, Iran, Syria, Sudan, the Crimea region or North Korea. In addition, this policy does not cover any
loss, injury, damage or liability to residents of Cuba, Iran, Syria, Sudan, the Crimea region or North Korea. Lastly,
this policy will not cover any loss, injury, damage or legal liability sustained directly or indirectly by any individual or
entity identified on any applicable government watch lists as a supporter of terrorism, narcotics or human
trafficking, piracy, proliferation of weapons of mass destruction, organized crime, malicious cyber activity, or human
rights abuses.

If case of any questions related to insurance please contact AIG customer services +371 67 060 545

In case of injury we recommend the insured to first meet minor costs themselves, such as normal medical
treatments and medical examinations, and then subsequently apply for indemnity from AIG Europe Limited. In
serious medical emergencies the insured should contact SOS Emergency Service +45 7010 5054 (24/7/365).

PLEASE NOTE THAT THE INSURED CANNOT APPLY FOR INDEMNITY FROM SICKNESS OF WHICH THE
INSURED WAS AWARE OF BEFORE BUING THE INSURANCE.

*This brochure does not replace the insurance conditions. Please read below the complete insurance terms and
conditions and exclusions.

By choosing AIG policy you hereby explicitly agree that you accept execution of terms and conditions and other insurance
documentation related to your policy in English and Latvian, and agree that in case of dispute the English version of these
documents shall prevail and therefore be applicable.
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Travel Guard® Insurance Terms and Conditions

Travel Guard® Travel Insurance, Terms &
Conditions, valid from 1st June 2016
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Key contact information

Travel Guard® Insurance Terms and Conditions

AIG CUSTOMER SERVICE

If you have questions regarding the policy or would like
more information, please contact:

AIG Customer Service

Provided by SIA Transcom Worldwide Latvia

Vienibas gatve 109

LV-1058 Riga, Latvia

Tel.: +371 67 060 545

Fax: +371 67 060 546

E-mail: aig@transcom.com

Telephone service hours Mon-Fri 9am—-8pm, Sat 9am-
4pm

EMERGENCY ASSISTANT SERVICE

If you require medical emergency assistance on your
trip, contact

Emergency Assistant Service SOS International AS
Copenhagen, Denmark

Tel.: +45 7010 5054

Fax: +45 7010 5056

E-mail: sos@sos.dk

The Emergency Assistant Service is available in English
24/7/365. When contacting the Emergency Assistant
Service, please give the following information: Policy
number (stated in your policy document), your name
and address and your contact information at the travel
destination.

AlIG CLAIMS SERVICE

In case of loss events, please contact

AIG Customer Service

Tel.: +371 67 060 545

Fax: +371 67 060 546

E-mail: aig@transcom.com

Mail: AIG Customer Service, provided by SIA Transcom
Worldwide Latvia, Vienibas gatve 109,LV-1058 Riga,
Latvia

Telephone service hours Mon-Fri 9am—-8pm, Sat 9am-
4pm
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Travel insurance

Travel Guard® Insurance Terms and Conditions

The insurer of this Travel Guard insurance is the Finland
branch of the insurance organisation AIG Europe Limited
(hereinafter “AlG”). AIG Europe Limited is an international
insurance organisation registered in Great Britain that is
entitled to sell insurance policies within the European Union.
The insurance terms and conditions and policy document
serve as proof of an insurance contract between the insured
and AIG. These insurance terms and conditions include terms
and limitations for different types of coverage as well as
general terms and limitations that apply to all types of
coverage.

1. Insured

Insurance is valid for the persons named in the policy
document providing that the insurance premium has been
paid. All insured must be under the age of 70 when the
insurance is taken out, permanent residents in Latvia and have
Latvian ID code.

This policy offers coverage only to individuals ordinarily
resident in Latvia and is null and void as to non-residents of
Latvia.

2. Insurance validity

2.1 Geographical limits

Insurance is valid on trips everywhere in the world, except on
trips to or through the following countries: Cuba, Iran, Syria,
Sudan, the Crimea region of Ukraine and North Korea.

This policy will not cover any loss, injury, damage or legal
liability arising directly or indirectly from planned or actual
travel in, to, or through Cuba, Iran, Syria, Sudan, the Crimea
region and North Korea.

Cover is valid for trips in Latvia once insured is staying for at
least two nights in pre-booked and payable accommodation
away from insured’s home town.

2.2 Insurance period

Insurance is valid for the time period specified in the policy
document. The insurance cover for all other types of coverage
begins once the insured departs from his/her home,
workplace, place of study or another place of departure and
ends once the insured returns home or to workplace, place of
study or another place of departure. Insurance is valid for trips
that do not last longer than 90 days. If a trip lasts continuously
longer than the period specified in the policy document, the
insurance period will end on the date marked on the policy
document.

2.3 Sports cover

Insurance does not cover loss events caused in the following
sports or activities:

« competitive sports or practice thereof;

* motor sports;

« scuba diving;

» winter sports: any form of downhill skiing, cross-country
skiing or snowboarding;

« climbing sports, such as mountain, rock and wall climbing;

« aviation sports, such as hang gliding, paragliding, parachute
jumping or bungee jumping;

« off-piste skiing, speed skiing or downhill;

« martial arts and contact sports, such as boxing, wrestling,
judo or karate;

« independent treks or expeditions or similar activities abroad
to mountains, jungles, deserts, wilderness areas or other
uninhabited areas;

* ocean sailing.

3. Beneficiaries

In case of death, the beneficiaries are the insured’s close
family members, unless the insured has notified AIG of
another beneficiary in writing. In other types of coverage, the
insured is the beneficiary.
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Insurance contents

Travel Guard® Insurance Terms and Conditions

4. Insurance contents

Insurance covers the following types of coverage:

Types of coverage

& accident
6 SOS International Emergency Assistant Service
24/7/365
7 Repatriation to Latvia due tp travel-time illness or
travel accident
8 Repatriation of remains and casket expenses
9 Compensation for delayed departure
10 Baggage
10.5 Delayed luggage — necessities
12 Hospital benefit
13 Legal aid

Medical expenses due to travel-time illness or travel

. o Polic
Policy limit (EUR) y
excess
Maximum of 750 000€ Bl
included -
Actual cost -
15 000€ -
150€ 10 hours
1 500€ 75€
150€ 10 hours

50€/day, maximum of 1 500€

17 500€ -

Insurance limits given in the table indicate the maximum compensation per insured for each loss event covered by the insurance. Types
of coverage, their coverability and limitations are defined in full detail in the sections indicated in the table.

5. Travel-time illness and travel accidents

A travel-time iliness or travel accident that started or occurred
during the insurance period is covered in accordance with the
insurance terms and conditions.

5.1 Travel-time illness

A travel-time illness means an illness which required treatment
by a physician and which started or clear symptoms of which
first manifested on a trip, or which, on the basis of medical
experience, is considered to have otherwise originated on the
trip and required medical treatment during the trip or within 14
days of the end of the trip. In case of a communicable disease
with a longer incubation period, the 14-day rule does not apply.
An illness which the insured had before the start of the trip is
not considered a travel-time illness. An illness whose
symptoms manifested before the start of the trip or which was
being investigated before the start of the trip is not considered
a travel-time illness, even if the iliness is diagnosed during the
trip. However, if an illness that began before the beginning of
the trip suddenly and unexpectedly worsens during the trip, the
insurance will compensate the expense for necessary
emergency treatment for no more than 7 days, but not any
other expenses stated in the insurance terms. Insurance does
not cover illnesses that began before the beginning of the trip
and unexpectedly worsen during the ftrip, if they were being
investigated or treated at the beginning of the trip.

5.2 Travel accidents

A travel accident is a sudden, unexpected, external occurrence
beyond the control of the insured that causes bodily injury and
takes place during the trip and requires medical treatment
within 14 days of the accident. An injury caused to the insured
on a trip by involuntary sudden exertion or movement that
requires medical treatment within 14 days is also considered a
travel accident. The following events occurring during a trip are
also considered travel accidents: involuntary drowning,
heatstroke, sunstroke, frostbite, injury caused by a major
fluctuation in air pressure, gas poisoning and poisoning
caused by a substance consumed by the insured by mistake.
Insurance does not cover injuries caused by:

° an illness or physical injury which the insured has had

before;

° a loss event caused by a pre-existing illness or physical
defect;

° damage caused to teeth or dentures by biting or

chewing, even if external factors affected the damage;
° surgery, treatment or another medical procedure, unless
it is undertaken to treat an injury coverable as a travel

accident;

° suicide or attempted suicide;

. intoxication caused by medicinal drugs, alcohol or any
other substance used or consumed for purpose of
intoxication;

° a bacterial or viral infection.

19 of 27



5.3 Coverage of medical expenses due to travel-time
illness and travel accidents

Insurance covers medical expenses due to travel-time illness
and travel accidents specified in sections 5.1 and 5.2 for the
parts that are not covered under the Medical Treatment Law of
the Republic of Latvia or other legislation. Medical expenses
are covered only for the parts that are not compensated based
on legislation on compensation for traffic accidents or
workmen’s compensation while abroad, EU legislation or EEA
treaties or bilateral social security agreements. Medical
expenses due to travel-time illness are covered for 60 days
after the start of treatment. Medical expenses due to travel
accidents are covered for one (1) year after the accident
occurred. Insurance only covers the expenses, which the
insured would have to pay for the treatment. If it is evident that
an expense for which compensation is sought exceeds the
generally accepted and followed reasonable level, the insurer
has the right to reduce the amount of compensation. When
paying medical expenses for which the insured is
compensated based on legislation, the insurer reserves the
right to recover the medical expenses it has paid up to the sum
for which the insured has been compensated based on
legislation.

5.4 Coverable medical expenses

Compensation of medical expenses requires that the

examination or treatment of illness or injury is prescribed by a

doctor. The doctor must be a registered doctor with

appropriate accreditation for the country in question and must
not be a relative or family member of the insured. In addition,
examinations and treatments must be in accordance with
generally approved medical understanding and necessary for
the illness or injury in question. Treatment must be received at

a facility classified as a hospital, which diagnoses and uses

medical procedures to treat ill and injured persons. Coverable

medical expenses include:

e expenses of a generally approved and necessary

examination or treatment given or prescribed by a doctor;

medical treatment;

hospital treatment;

hospital stay;

expenses of medicine sold with the permission of the

national medicine agency and prescribed by a doctor for

the treatment of a coverable illness or accident;

e reasonable and necessary travel expenses to visit a local
doctor or medical facility at the destination;

o medical transport to the nearest hospital or medical facility
where the insured can receive the necessary treatment;

e extra reasonable travel costs on return trip, provided that
the insured is not able to return to the home country
according to the original travel plan and the return is
delayed, necessarily due to a compensable travel accident
or illness and the original and paid ticket therefore remains
unused.

e physiotherapy, up to 10 sessions per illness or injury.

Medical expenses are not covered:

e if the insured has prior to the trip refused treatment for an
illness or injury or if treatment has been discontinued;

o for treatment of AIDS and HIV or consequences of STDs;
if an illness or injury is due to intoxication caused by
medicinal drugs, alcohol or any other substance used or
consumed for the purpose of intoxication;

o for the psychiatric consequences of accidents;
for stays at rehabilitation centres, health resorts, nature
health clinics, hospices or treatment facilities for alcohol
dependency or drug addiction;

Travel Guard® Insurance Terms and Conditions

o for further treatment, if the insured refuses repatriation in
cases where a doctor approved by AIG has decided to
repatriate the insured;

o if the insured after repatriation goes on a new trip without
written approval from AlG;

e prenatal examinations, pregnancy tests, abortion,
sterilisation or related examinations;

e childbirth after the 28th week of pregnancy or other
consequences of pregnancy that manifest;

e other indirect consequences, such as expenses due to
telephone calls or interpreter services or similar expenses.

5.5 Dental treatment expenses

Expenses of necessary treatment of acute toothache are
covered up to 200€, if the toothache starts and treatment is
given at the destination during a trip. Dental treatment in Latvia
is not covered.

5.6. Travel expenses of a hospitalised insured’s next
of kin

Insurance covers the reasonable expenses due to travel,
accommodation and meals of one next of kin of the insured for
up to five (5) days, as organised by SOS International, to allow
the family member to visit the insured at the destination if the
insured does not have next of kin at the destination and if the
insured cannot be repatriated for medical reasons and must
stay in hospital for over 10 days due to a coverable travel-time
illness or travel accident.

6. Emergency Medical Assistant Services by SOS

International

SOS International is an emergency medical assistance
company that assists insured who need emergency assistance
on trips. Based in Copenhagen, SOS International AS serves
customers around the clock in several languages. The insured
is advised only to contact SOS International in serious medical
emergencies and when coverability requires that SOS
International has given permission for necessary procedures
prior to a treatment or another type of service can be arranged
or started. The emergency medical assistance company can
organise direct billing with the treatment facility, for example. In
these cases, please contact SOS International as soon as
possible after the start of hospital treatment.

7. Repatriation to Latvia due to travel-time illness
or travel accident

Insurance covers repatriation of the insured to Latvia due to
travel-time illness or travel accident, if it is arranged and
approved beforehand by SOS International. Repatriation of the
insured arranged by SOS International must always be
medically justified in accordance with instructions of a doctor
approved by AIG. AIG may demand that the insured is
transported to Latvia for medical treatment at AlIG’s expense if
treatment at the location would be significantly more expensive
than corresponding treatment in Latvia.

8. Repatriation of remains and casket expenses

If the insured dies due to a travel-time illness or travel
accident, repatriation of the remains arranged and approved
beforehand by SOS International and casket expenses are
covered. Expenses due to repatriation of remains and casket
expenses are covered up to the insurance limit specified in
section 4.
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9. Compensation for delay due to delayed flights
The insurance cover applies to situations where the insured is,
due to a delayed or overbooked flight, forced to wait for a flight
that is on the itinerary for over ten (10) hours. Necessary and
reasonable meal expenses and, where needed,
accommodation expenses, are covered up to the insurance
limit specified in section 4. The refund or reimbursement that
the insured is entitled to receive from the transportation
company or tour operator will be deducted from the
compensation.

Any purchases must be made and accommodation must take
place during the delay at the destination where the delay
occurred.

The insured must acquire a written statement of the delay and
reasons for the delay from the airline or tour operator. Original
receipts and an account of the bookings and booking
confirmations must be appended to the notification of claim.

9.1 Limitations connected to compensation for
delay

Insurance will not cover compensation for delay if:

« the flight is not a registered charter or scheduled flight,

« the delay is due to the insured failing to check in for the flight
according to the airline’s instructions,

« the delay is due to a strike or other industrial actions of which
the insured was aware before the start of the trip, or if

« the delay is due to a grounding or similar action announced
by an aviation authority or another authority before the start of
the trip.

10. Luggage compensation

10.1 Luggage compensation

Insurance covers up to the insurance limit specified in section
4 damaged or lost normal luggage, either taken on the trip or
purchased during the trip, due to a sudden or unexpected
event. It also covers the replacement of the documents listed
below. Normal luggage means utility articles carried with and
accompany the traveller. Coverable documents include
passports, identification cards, driving licences and vehicle
registrations as well as credit and ATM cards. For these
documents, insurance covers the renewal expenses of the
cards.

10.2 Compensation amount

The compensation for items that are less than one (1) year old
and in good condition is based on the purchase price of
equivalent items. Valuable items, such as photographic, audio,
video and electrical equipment, mobile phones, antiques,
jewellery, watches, furs, leather goods, precious stones or
articles made of gold, silver or platinum, are covered up to
overall limit of 300€ (with the single article limit of 200€).
Otherwise compensation will be determined based on the
value of the item at the time of occurrence, in which case the
following age reductions is deducted from the purchase price
based on the item’s age starting from the second year of use:

Age reduction for items per year %:
Digital cameras 20

Other electronic and
optical equipment 10

Navigators 20

Bicycles, motor-driven
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tools and
machines 10

IT devices (computers),
mobile phones and their accessories

and other data devices 40
Camping and fishing equipment 20
Clothes, accessories,

footwear, sportswear and sports equipment 25
Suitcases and handbags 25
Children’s push chairs 25

Age reduction does not apply to repair costs based on
invoices. Damaged items will be replaced mainly by having
them repaired. If the repair costs exceed the value at the time
of occurrence determined according to the above, the insurer
will compensate for value at the time of occurrence.

10.3 Limitations connected to luggage
compensation

The following items are not considered baggage:

« cash, cheques, travel tickets or receipts;

« spectacles or contact lenses, sunglasses, dentures, hearing
aids or other personal aid equipment;

» motor vehicles or motor-driven equipment, sleeping caravans
and other trailers, watercraft or aircraft, or parts or equipment
for the above;

« work tools, computer software and files or parts thereof, fax
machines and copiers;

* manuscripts, collections or parts thereof;

*« merchandise, tool samples, promotional materials,
commercial and educational films and recordings,
photographs, drawings or programme diskettes;

* animals or plants;

* household effects in transit and freight;

e goods and equipment that have been stored at the
destination for over three (3) months;

* windsurfing boards and sails;

« property or items that were rented or borrowed during the trip
or damage thereto.

Insurance does not cover damage caused by:

e losing or forgetting items;

» damage due to normal use of luggage items;

» misuse of means of payment, such as credit or ATM cards;

* losing and forgetting cash or credit cards or other means of
payment;

« financial losses connected to illicit use of mobile phones;

* damage due to normal use, abrasion, scratching or
inadequate protection of items;

« actions of officials;

« repair, cleaning or other treatment of items;

» gradual damage due to weather conditions or humidity, for
example;

* pressure waves from a supersonic aircraft;

« damage to bicycles, skis or other sports equipment from
appropriate use;

 property or items that were rented or borrowed during the
trip.

Insurance will not cover damages that are compensated based
on a special act, warranty or another insurance policy. In
addition, insurance will not cover theft that has not been
reported to the local police authorities within 24 hour or, if this
is not possible, to the tour operator, transportation company or
hotel.
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10.4 Safety instructions and their importance

The safety instructions are aimed at preventing damage and
minimising the scope of damage. Intentional or larger than
minor failure to follow the safety instructions may lead to
reduced compensation or refusal of compensation.

10.4.1 Public spaces

The insured must not leave luggage unattended in public
spaces such as traffic stations, market places, restaurants,
stores and other commercial enterprises, lobbies of
accommodation businesses, beaches, sports fields, public
transport and public tourist attractions and sites. If bicycles,
skis, snow boards or other sports equipment must be left
outdoors or in spaces that are in public use without
supervision, they must be locked in racks reserved for this
purpose or locked to another appropriate fixed object.

10.4.2 Indoor and storage facilities

Items and equipment that are kept in a hotel room, ship cabin
or other equivalent accommodation and whose value exceeds
€350, must be kept in a separately locked space if this is
possible considering the item’s purpose, size and conditions. It
is not allowed to store items and equipment that are worth
more than €200 euro in a tent or dormitory accommodation
unless arrangements have been made for security.

10.4.3 Vehicles and their equivalents

On motor vehicles, caravans, boats or equivalent vehicles,
property must be kept in a locked compartment. A ski box, side
bag or tank bag is not an appropriate locked compartment. If
luggage is kept in the boot of an estate car or equivalent
vehicle, the luggage must be covered.

10.4.4 Other instructions

The insured must follow the instructions for use issued by the
manufacturer, retailer or importer. The insured must also follow
the instructions and packing regulations of the transportation
company. Liquids and staining and corrosive substances must
be transported separately and packed so that they cannot
contaminate other luggage items. Fragile and easy-to-steal
items, such as laptop computers, tablets, cellular phones and
jewellery, must be carried in hand luggage in public transport.

10.5 Compensation for delayed luggage

In case of delayed luggage, insurance will compensate
expenses arising from the purchase or rental of necessities up
to the insurance Ilimit specified in section 4 if
registered/checked-in luggage is over ten (10) hours late.
Necessities may include sanitary equipment and clothes, for
example. The purpose of the trip will be considered in the
assessment of the necessity of the items acquired.
Compensation unconditionally requires a certificate from the
transportation company regarding the delayed luggage and
original receipts for the purchase or rental of personal items.
The primary liability always lies with the transportation
company, to whom the insured must always present the claim
first. The payment of compensation requires that

« the luggage must have been left with the airline to transport
as accompanying luggage;

« the insured has undertaken reasonable measures in order to
reclaim the luggage;

» the delayed luggage has been reported to the appropriate
transportation company without delay and the transportation
company’s certificate regarding the delayed luggage and a
certificate about its return have been submitted with the claim;
« the necessities were purchased or rented before the luggage
was reclaimed,;
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« the insured has submitted original receipts for the purchased
or rented necessities.

10.5.1 Limitations connected to the compensation
for delayed luggage

There is no compensation for delayed luggage, if

« the flight is not registered in the global computer reservations
system;

« the luggage has been confiscated by Customs or another
authority;

« the delay is due to a strike or other industrial actions of which
the insured was aware before the start of the trip;

« the delay is due to a grounding or similar action announced
by an aviation authority or another authority before the start of
the trip;

« the luggage is delayed on the return trip.

11. Hospital benefit

Insurance will compensate up to the overall limit shown on the
section 4 if, after an accident or illness that is covered under
part 5 (Travel-time illness and travel accident) of this
insurance, insured go into hospital as an in-patient outside
Latvia. Insurance will cover up to € 50 for each complete 24-
hour period whilst insured is in hospital.

12. Legal aid

Insurance will compensate legal advice and aid arranged by
SOS International up to the insurance limit specified in section
4 if the insured has been involved in a traffic accident and has
consequently been arrested. Compensation of the services
above requires that AIG has approved the measures before
the service was arranged and initiated. SOS International shall
advise the insured regarding the most appropriate course of
action for each loss event and inform the insured about his/her
right to choose an advocate to represent the insured.

13. General limitations concerning all types of
coverage

13.1 War
AIG is not liable for damages caused by war or armed conflict,
revolution, civil commotion or use of military force.

13.2 Terrorism

Insurance does not cover losses due to acts of terrorism. Acts
of terrorism mean the use of force or violence or threats to use
force or violence with the aim or consequence of material
damage, personal injury, hindrance or disturbance, or actions
that endanger lives or property, when the actions are directed
towards an individual, property or authority and their
expressed or otherwise evident goal is achieving economic,
ethnic, nationalistic, political, racial or religious or other
objectives. Insurance does not cover injury or death due to
state of war or acts of terrorism. Actions which a legitimate
government has demonstrated or declared to be acts of
terrorism are also considered acts of terrorism. Robberies or
other criminal acts whose goal is the perpetrator's personal
gain and acts motivated by previous relationships between the
perpetrator(s) and victim(s) are not considered acts of
terrorism.

13.3 Nuclear damage and radioactive, biological and
chemical weapons

Insurance does not cover loss events caused by:

* nuclear damage as specified in the 1960 Paris Convention on
Third Party Liability in the Field of Nuclear Energy and its
amendments, regardless of where the nuclear damage occurs;
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« the use or emissions of radioactive substances which directly
or indirectly lead to nuclear reaction, radioactive radiation or
pollution;
« the spread, use or emissions of toxic biological or chemical
substances when they are used intentionally in an act of
terrorism.

13.4 Intent and gross negligence

If the insured has caused a loss event intentionally or due to
gross negligence, AIG’s liabilty may be reduced or
compensation may be refused completely in accordance with
what is reasonable for the situation.

13.5 Other limitations connected to all types of
coverage

There is no compensation, if:

« any loss, injury, damage or legal liability sustained directly or
indirectly by any individual or entity identified on any applicable
government watch list as a supporter of terrorism, narcotics or
human ftrafficking, piracy, proliferation of weapons of mass
destruction, organized crime, malicious cyber activity, or
human rights abuses;

* the loss event is caused by participation in violent industrial
action, insurrection or other violent riot in a public space;

« the insured is participating in active military, police, militia or
peacekeeper operations or practices thereof;

« the insured is carrying out duties assigned to flight crew or
connected to flight in an aviation accident;

« the loss event is caused by an earthquake, volcanic eruption,
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flood, tsunami, hurricane, tornado or wildfire, landslide,

avalanche, or any other natural catastrophe, unless the

additional cover has not been purchased to extend this;

« the insured is participating in criminal activity;

» the sudden illness was a result of abuse of alcohol or

medicine or use of intoxicants;

« the insured is involved in a fight, excluding self-defence;

 the claim submitted by the insured is due to new laws or

instructions specified by Customs or other authorities;

« the claim arise from or as a result of civil commotion, strike,

lock-out, blockade, riot of any kind, action of government of

any country or threat of such event;

 any claim arising from the tour operator, airline or any other

company, firm or person becoming insolvent, or being unable

or unwilling to fill any part of their obligation to insured, unless

the trip cancellation cover for strikes have not been purchased;

e damages are compensated legally by motor insurance or an
insurance policy of the employer.

The Insurer shall not be deemed to provide cover and the
Insurer shall not be liable to pay any claim or provide any
benefit hereunder to the extent that the provision of such
cover, payment of such claim or provision of such benefit
would expose the Insurer, its parent company or its ultimate
controlling entity to any sanction, prohibition or restriction
under United Nations resolutions or the trade or economic
sanctions, laws or regulations of the European Union or the
United States of America.
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Compensation procedure
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14. Compensation procedure

14.1 Loss event procedure

The claimant must submit to AIG all documents and
information necessary to determine the insurer’s liability.
Travel insurance claims must be submitted as soon as
possible on a signed form of the insurer. AIG may transfer the
information to its centralized system and store personal data in
accordance with the Personal Data Protection Law of Republic
of Latvia and privacy protection regulations.

If a loss event occurs, contact the insurer or the Emergency
Assistant Service SOS International.

Emergency Assistant Service:
SOS International AS
Copenhagen, Denmark

Tel.: +4570 10 50 54

Fax: +45 70 10 50 56

E-mail: sos@sos.dk

(24h service in English)

Insurer:

AIG Europe Limited, Finland branch
Consumer service provided by

SIA Transcom Wordwide Latvia
Vienibas gatve 109

LV-1058, Riga, LATVIA

Tel.: +371 67 060 545

Fax: +371 67 060 546

E-mail: aig@transcom.com
(Mon-Fri 9am-8pm, Sat 9am—4pm)

In cases where the expenses are minor, the insured must
handle the situation and submit a claim for compensation with
original receipts after returning from the trip. Claims must be
submitted to AIG within one (1) year of the date the claimant
became aware of the right to receive compensation and within
ten (10) years of the date of the loss event. If a claim is not
submitted within this period, the claimant loses all rights to
compensation.

The insurer has the right to process personal data of the
insured, including personal identification codes and sensitive
data, to the extent required by the contract. The insurer has
the right to transfer personal data of the insured, including
sensitive data, to its centralized system and to customer
service provider.

14.2 Compensation procedure for medical expenses
The insured must pay the medical expenses and provided that
such compensation is pertaining to her/him under the Medical
Treatment Law of the Republic of Latvia or other applicable
normative acts, first apply for the said compensation in
accordance with the procedure prescribed in the relevant
normative acts. In such cases it is advised that the insured
without delay to apply for the compensation to the National
Health Service of the Republic of Latvia. AIG shall process the
insured’s claim after the insured has submitted to AIG the
original notice about the paid compensation issued by the
National Health service or other relevant institution, as well as
copies of the receipts and documents submitted to the
National Health service of the Republic of Latvia. The original
receipts, for which the insured has not received compensation

in accordance with the applicable normative acts, must be
delivered to AIG. If the insured has lost rights to compensation
in accordance to the applicable normative acts, AIG will deduct
the part that would have been paid in accordance with the
applicable normative acts from the compensation.

14.3 Notification of claim

A notification of claim must include the following information
and documents:

* policy number;

« short description of the loss event;

« ticket or other type of transport receipt;

« original receipts for unused and non-refunded services;
Medical expenses:

» appropriately dated and signed doctor’s certificate, which
indicates the exact description of the iliness or injury;

« original receipts for the acquired medical and medicinal
expenses and service charges and prescriptions;

Repatriation to Latvia due to travel-time illness or travel
accident:

« contact SOS International.

Repatriation expenses of a child travelling with the insured:

« contact SOS International.

Repatriation of remains:

« contact SOS International.

Compensation for delay — flight or another public vehicle

« the transportation company’s certificate regarding the missed
departure;

« original receipts of meal and accommodation expenses;

Loss of luggage:

« description of the lost luggage items;

« complaint to the transportation company, tour operators or
hotel and/or report of an offence to the police;

* in case of delayed luggage, the transportation company’s
certificate of the delay and a certificate of the return of the
luggage;

« original receipts of purchased or rented necessities.

Legal aid:

« contact AIG or SOS International.

AlIG may request other information and documents where
needed. If the insured gets a medical examination at the
request of the insurer, the insurer will compensate the insured
for the incurred expenses. In case of death benefits, AIG is
entitled to require a post-mortem examination, the expenses of
which will be paid by AIG.

14.4 Fraudulent information

If the insured gives fraudulent statements or hides information
that would be relevant to compensation for damages, the
compensation may be reduced or refused completely.

14.5 Force majeure

Insurance does not cover losses due to war, warlike
conditions, insurrection, civil commotion or other similar
events.

14.6 Procedure if the insured is dissatisfied

with claims handling

If the insured is dissatisfied with the insurer’s decision on a
claim, the insured must always first contact the claims handler.
All and any disputes regarding these terms and conditions,
including AlG’s decision regarding the compensation shall be
resolved by means of mutual negotiations. The Insured is
encouraged to turn to AIG and ask for the reassessment.
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In case the negotiations turn out to be unsuccessful, all and
any disputes arising out of or related to these terms and
conditions, including disagreement regarding a compensation
decision, shall be subject to resolution in Latvian courts of
general jurisdiction. Action against AIG may be brought in a
court of the Insured’s domicile in the Republic of Latvia and the
dispute shall be decided in accordance with Latvian law.

Any action against a decision regarding the compensation
must be brought to the court within three years of when the

Insured was notified in writing of AIG’s decision.

15. Termination of the insurance contract

The insurance contract cannot be terminated if the insurance
period is shorter than 30 days. If the insurance period is longer
than 30 days, AIG will return the insurance premium to the
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insured if the insurance contract is terminated in writing before
the start of the trip. If the insured terminates the insurance
contract after the trip has started, AIG is entitled to the
insurance premium for the time that the insurance has been
valid, and AIG will return the unused part of the insurance
premium to the insured.

In addition to the stated above, AIG and the insured shall have
the right to unilaterally terminate the insurance contract in
cases set forth in the law.

16. Applicable law
The insurance contract is subject to these terms and
conditions as well as Latvian Law.
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About our insurance services

1. Financial Supervisory Authority

The Financial Supervisory Authority is the authority for supervising Finland financial and insurance sectors,
operating independently under the Bank of Finland. The duties of the Financial Supervisory Authority include
supervising that insurance companies operating in Latvia comply with legislation and good practice.

2. Who regulates us?

AIG Europe Limited, Finland branch is authorized and regulated by the Financial Supervisory Authority. If you wish,
you can verify it at the Financial Supervisory Authority website www.finanssivalvonta.fi or by contacting the
Financial Supervisory Authority by telephone at +358 10 83151 or by post: The Finnish Financial Supervisory
Authority: P.O. Box 103, Fi-00101 Helsinki, Finland.

3. Ownership

AIG Europe Limited, Finland branch is a local branch of the international insurance organization AIG
Europe Limited registered in Great Britain. We are entitled to sell insurance policies within the European
Union. The supervisory authority for the operations of AIG Europe Limited is UK Financial Services
Authority, address 25 The North Colonnade, Canary Wharf, London E14 5HS United Kingdom,
telephone: (+44) 20 7066 1000, www.fsa.gov.uk.

4. AIG Customer Service and insurance claims:

* By mail: AIG Europe Limited, Customer Service- SIA Transcom Wordwide Latvia, Vientbas gatve 109, LV-1058,
Riga, Latvia

* By telephone: +371 67 060 545 (Mon—Fri 9am—8pm, Sat 9am—4pm)

By fax: +371 67 060 546

* By e-mail: aig@transcom.com

Claims handling if a notification of claim has already been filled in:

* By mail: AIG Claims Department/ SIA Transcom Wordwide, Vienibas gatve 109, LV-1058, Riga, Latvia
* By telephone: +371 67 060 545(Mon—Fri 9am—8pm, Sat 9am—4pm)

By fax: +371 67 060 546

* By email: aig@transcom.com

If you are dissatisfied with our service, please contact AIG Customer Service first. All and any disputes regarding
these terms and conditions, including AlG’s decision regarding the compensation shall be resolved by means of
mutual negotiations. The Insured is encouraged to turn to AIG and ask for the reassessment.

AIG Europe Limited, Finland branch
Kasarmikatu 44

FI-00130 Helsinki

Finland
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www.aig.com/fi

AIG Europe Limited, Finland branch

Kasarmikatu 44

FI1-00130 Helsinki
Tel.: +358 20 7010100
Fax: +358 20 7010180

AlG

Bring on tomorrow

American International Group, Inc. (AIG) is a leading international insurance organisation serving customers in more
than 130 countries and jurisdictions. AIG companies serve commercial, institutional, and individual customers through
one of the most extensive worldwide property-casualty networks of any insurer. In addition, AIG companies are leading
providers of life insurance and retirement services in the United States. AIG common stock is listed on the New York
Stock Exchange and the Tokyo Stock Exchange.

AIG is the marketing name for the worldwide property-casualty, life and retirement, and general insurance operations of
American International Group, Inc. For additional information, please visit our website at www.aig.com. Products and
services are written or provided by subsidiaries or affiliates of American International Group, Inc. In Europe, the
principal insurance provider is AIG Europe Limited. This material is for information purposes. Not all products and
services are available in every jurisdiction, and insurance coverage is governed by the actual terms & conditions of
insurance set out in the policy or in the insurance contract. Certain products and services may be provided by
independent third parties. Insurance products may be distributed through affiliated or unaffiliated entities. [Certain
property-casualty coverage may be provided by a surplus lines insurer. Surplus lines insurers do not generally
participate in state guaranty funds and insured are therefore not protected by such funds.]

Within the UK, AIG Europe Limited is authorised by the Prudential Regulation Authority and regulated by the Financial
Conduct Authority and the Prudential Regulation Authority (FRN 202628). This can be checked by visiting the FS
Register (www.fca.org.uk). Registered in England: company number 1486260. Registered address: The AIG Building,
58 Fenchurch Street, London, EC3M 4AB.



