Terms and Conditions

Prize —The following prizes ("prize") will be given to the winners,
e 2 return tickets in Economy Class on Qatar flights for London / Manchester / Birmingham
/ Edinburgh to Bangkok

Prize Limitations:

e No transfer to/from departure/arrival airports

e Valid to travel from 1 February 2017 until 15 December 2017

e Blackout dates: 25 March — 10 April 2017, 15 Jun —01 Jul 2017 and 15 Aug — 10 Sep
2017

e Tickets will be applicable only on Qatar Airways flights

e Tickets will be issued in the confirmed winner's name and their one (1) nominated travel
partner only, infants not permitted.

e Tickets must be booked at the same time and together for travel on the same flights,
dates and times.

e Flights must be booked at least 1 month in advance of travel

o Ticket to be issued in the winners’ name only

o Tickets are for the Economy cabin.

e Tickets are for Qatar Airways operated flights only.

e Prize tickets apply only Qatar Airways flights originating in Europe from LHR, MAN, EDI,
BHX to Bangkok (via Doha).

e Prize tickets apply only Qatar Airways flights originating in Asia from BKK, to for London /
Manchester / Birmingham / Edinburgh (via Doha).

e Choice of destination will be restricted to only Bangkok where Qatar Airways has a direct
scheduled service Via Doha within Qatar Airways global network.

e Prize is not eligible on destination out of Qatar Airways network in Asia / Australia /
Americas & Middle East.

e Embargo restrictions may apply. Reservation as per flight availability out of school
holidays periods.

e Travel must be completed within 3 months from the date of ticket issuance

e Travel must be completed before 15 December 2017

e Tickets once issued, no changes can be made.

e Winner has to sign the affidavit confirming the agreement to T&Cs applied.

o Tickets are strictly subject to availability in E Class and fare rules will apply.

e The reservation must be confirmed and tickets issued at least 7 days prior to travel.

e The travel period will not be extended.

e The prize is non-refundable and cannot be exchanged for any other goods, services, cash
or other financial gain and cannot be used in conjunction with any special offers,
discounts or promotions.

e Travel availability can only be confirmed by Qatar Airways "Sales Support" team.
Confirmation of travel through any other source will be null and void.

e All travel is subject to Qatar Airways conditions of carriage, unless indicated otherwise in
these contest rules.

e The confirmed winner is responsible for ensuring the names of all members of their
party supplied to Qatar Airways exactly match their passport(s) or applicable travel
documentation. Non-compliance will result in denial to travel.



Ticket changes including correction of names will be at the cost of the confirmed winner.
The cost could incur the full price of a new ticket.

The confirmed winner must comply with and is responsible for attending to and is liable
for any costs associated with any travel insurance, inoculation and health regulations,
and visa requirements required to visit the destination named in the prize for all
members of their party.

The prize is not subject to an upgrade.

The winner will be responsible for all costs associated with the journey, for example
getting to and from the departure and destination airports and other expenses during
their stay.

Qatar Airways gives no guarantee that the flight tickets will be available for the
preferred dates of travel of the winner.

Lounge passes, upgrades and frequent flyer points are not permitted with these tickets
and frequent flyer miles cannot be accrued. No substitution, assignment, redemption for
cash, or transfer of the tickets is permitted. Tickets are not insured for trip cancellation
and/or trip interruption.

VISA: it is the prize-winners responsibility to ensure that, should a visa be required to
enter a country, it should be obtained prior to travelling. Failure to ensure the correct
documentation is in place will probably result in the passenger being refused passage on
the aircraft.

Travel insurance: It is the prize-winners responsibility to ensure they have proper travel
insurance cover prior to beginning their journey.

Health documents: It is the prize-winners responsibility to ensure they are in possession
of any health documents that may be required for the country they are visiting. Failure
to obtain such documents could result in the passenger being refused entry.

The organizing company of the promotion will not be liable nor responsible for any
external factors, natural incidences, or other circumstances that may prevent the winner
from using their tickets. To this extent, the organizing company will not issue a different
prize or provide a second refund under any circumstances.



